
These Terms and Cond i t ions  govern  a l l  book ings ,  s tays ,  and  serv ices  prov ided by
Johnson Lodge & Spa (“ the  Lodge” ,  “we” ,  “us” ,  o r  “our” ) .  By  conf i rming  a
reserva t ion ,  check ing  in ,  o r  u t i l i z ing  our  fac i l i t i es ,  gues ts  ( “you” ,  “ the  gues t” )
agree  to  be  bound by  these  Terms and Cond i t ions .  The  management  reserves  the
r igh t  to  amend these  Terms and Cond i t ions  w i thout  pr io r  no t ice ,  in  accordance
wi th  app l icab le  laws  o f  Ind ia  and the  Sta te  o f  H imacha l  Pradesh .

TERMS
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Compl imentary  in terne t  access  i s  ava i lab le  fo r  a l l  res ident  gues ts .  The
management  i s  no t  respons ib le  fo r  any  in ter rupt ion  or  incons is tency  in  Wi -F i
serv ice  due to  techn ica l  o r  env i ronmenta l  reasons .

WI-FI

Al l  rooms are  equ ipped w i th :
A i r -cond i t ion ing  /  hea t ing  sys tem
42”  LED te lev is ion
Min i  Bar
Tea  /  co f fee  maker

ROOM AMENITIES

As per  Government  o f  Ind ia  regu la t ions ,  va l id  ident i f i ca t ion  proo f  i s  mandatory  a t
check- in .

Ind ian  Nat iona ls :  Aadhaar  Card ,  Passpor t ,  Dr iv ing  L icence ,  o r  Voter  ID .
Fore ign  Nat iona ls :  Va l id  Passpor t  and  V isa .
Check- in  cannot  be  permi t ted  w i thout  va l id  ID  copy  submiss ion .

Check- in :  2 :00  PM |  Check-out :  12 :00  Noon .  Ear ly  check- in  or  l a te  check-out  i s
sub jec t  to  ava i lab i l i t y  and add i t iona l  charges .

RESERVATION AND CHECK-IN IDENTIFICATION POLICY

H O U S E  R U L E S  &  G U E S T  E T I Q U E T T E

Al l  rooms are  s t r ic t l y  non-smok ing .  Smok ing ,  vap ing ,  o r  use  o f  e lec t ron ic
c igare t tes  or  hookah i s  proh ib i ted  ins ide  gues t  rooms and ba throoms.  V io la t ion
wi l l  a t t rac t  a  deep c lean ing  fee  o f  ₹5 ,000 ,  and the  Lodge reserves  the  r igh t  to
termina te  the  s tay  w i thout  re fund .

ROOM POLICY

Guests  a re  adv ised  to  secure  va luab les  in  the  in - room sa fe  ( i f  ava i lab le )  o r
depos i t  them a t  the  f ron t  desk .  The  management  sha l l  no t  be  l i ab le  fo r  any  loss ,
the f t ,  o r  damage o f  persona l  be long ings .

VALUABLES

GST wi l l  be  app l icab le  as  per  the  cur ren t  prov is ions  o f  the  GST Act .  Tax  ra tes
are  sub jec t  to  change as  per  preva i l ing  laws  and government  no t i f i ca t ions .

GST

T E R M S  &  C O N D I T I O N S
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Use o f  persona l  speakers  or  loud  mus ic  in  ou tdoor  or  common areas  i s  s t r ic t l y
proh ib i ted .  The  Lodge reserves  the  r igh t  to  reques t  d iscont inua t ion  o f  any
d is turbance .

OUTDOOR MUSIC AND NOISE POLICY

The management ’s  l i ab i l i t y  i s  l im i ted  to  the  va lue  o f  the  book ing .  The  Lodge i s
not  respons ib le  fo r  ind i rec t  o r  consequent ia l  damages .

LIMITATION OF LIABILITY

Outs ide  food and beverages  are  no t  permi t ted  w i th in  the  Lodge premises .
A lcoho l  may  be  consumed on ly  in  des ignated  areas  as  per  Exc ise  Depar tment
regu la t ions .

FOOD & BEVERAGE POLICY

Al l  gues t  rooms and pub l ic  a reas  are  s t r ic t l y  non-smok ing  zones .  Use  o f  hookah ,
e lec t ron ic  c igare t tes ,  and  vap ing  dev ices  i s  s t r ic t l y  proh ib i ted .  Any guest  found
smoking ins ide  the  room or  bathroom wi l l  be  charged a  min imum c leaning fee
of  ₹5 ,000.  The  management  reserves  the  r ight  to  request  the  guest  to  check
out  wi thout  refund for  non-compl iance.

SMOKING POLICY

During  Season:  Booking may be  cancel led  or  changed up to  7  days  pr ior  to
arr iva l  wi thout  penal ty .
Dur ing  Of f -Season (as  de f ined  in  the  o f f i c ia l  ta r i f f  card) :  Book ing  may be
cance l led  or  changed up  to  3  days  pr io r  to  a r r i va l  w i thout  pena l ty .
Cance l la t ions  or  changes  made a f te r  the  above  cu t -o f f s  w i l l  i ncur  a  100% pena l ty
on  the  room ra te  fo r  the  en t i re  book ing  dura t ion .
No re fund w i l l  be  app l icab le  in  case  o f  a  no-show or  ear ly  depar ture .
Re funds ,  where  app l icab le ,  w i l l  be  processed w i th in  7–10 work ing  days  v ia  the
or ig ina l  mode o f  payment .

CANCELLATION POLICY

Guests  a re  reques ted  to  ma in ta in  the  decorum and c lean l iness  o f  the  proper ty .
Any misuse,  loss ,  or  damage to  hote l  property  wi l l  be  charged at  actua l  cost ,
wi th  a  min imum penal ty  of  ₹5 ,000.  The  management  reserves  the  r ight  to
evict  guests  engaging in  nuisance,  misconduct ,  or  property  damage wi thout
refund.

MISUSE OR DAMAGE OF PROPERTY

Al l  d isputes  sha l l  be  sub jec t  to  the  exc lus ive  ju r i sd ic t ion  o f  the  Cour ts  a t  Ku l lu ,
H imacha l  Pradesh ,  Ind ia .

JURISDICTION

L imi ted  park ing  i s  ava i lab le  w i th in  the  premises .  Park ing  i s  a t  the  owner ' s  r i sk
and sub jec t  to  management  d iscre t ion .  The  management  i s  no t  respons ib le  fo r
any  loss  or  damage to  veh ic les  or  i tems le f t  ins ide .  Va le t  park ing  i s  no t  ava i lab le .

PARKING
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The proper ty  does  no t  prov ide  accommodat ion ,  mea ls ,  o r  res t room fac i l i t i es  fo r
dr ivers ,  ma ids ,  o r  persona l  s ta f f .  Dr ivers  a re  no t  permi t ted  to  s leep in  veh ic les
parked w i th in  the  premises  overn igh t .  Gues ts  a re  reques ted  to  make separa te
ar rangements  fo r  accompany ing  s ta f f .

DRIVER / STAFF POLICY

Johnson Lodge & Spa sha l l  no t  be  he ld  l i ab le  fo r  fa i lu re  to  prov ide  serv ices  due
to  events  beyond i t s  reasonab le  cont ro l ,  inc lud ing  but  no t  l im i ted  to  na tura l
ca lami t ies ,  f loods ,  pandemics ,  road  b lockages ,  o r  government  res t r ic t ions .  In
such c i rcumstances ,  reserva t ions  may be  reschedu led  sub jec t  to  ava i lab i l i t y  and
management  d iscre t ion .

FORCE MAJEURE

Pet -Fr iend ly  Accommodat ion
Pets  a re  permi t ted  on ly  in  des ignated  pet - f r iend ly  gues t  rooms.  Gues ts  must
conf i rm the  ava i lab i l i t y  o f  such  rooms a t  the  t ime o f  reserva t ion .  The
management  reserves  the  r igh t  to  dec l ine  accommodat ion  to  gues ts  a r r i v ing
wi th  pe ts  w i thout  pr io r  no t i f i ca t ion .
Superv is ion  and Leash  Requ i rement
A l l  pe ts  must  remain  under  the  fu l l  cont ro l  and  superv is ion  o f  the i r  owners  a t
a l l  t imes .  Pe ts  must  be  kept  on  a  leash  or  in  an  appropr ia te  car r ie r  when in
pub l ic  or  common areas  o f  the  proper ty .
Res t r ic ted  Areas
For  hyg iene  and sa fe ty  reasons ,  pe ts  a re  s t r ic t l y  proh ib i ted  f rom enter ing  the
hote l ’ s  res taurant ,  bar ,  k i tchen ,  f i tness  cent re ,  spa ,  o r  poo l  a reas .
C lean l iness  and Waste  D isposa l
Gues ts  a re  respons ib le  fo r  the  proper  d isposa l  o f  pe t  was te .  Pe t  owners  must
ensure  tha t  the i r  pe ts  do  not  so i l  o r  damage hote l  p roper ty .  Add i t iona l
c lean ing  or  repa i r  charges  may app ly  i f  requ i red .
No ise  and D is turbance
Guests  sha l l  ensure  tha t  the i r  pe ts  do  not  cause  no ise  or  d is turbance to  o ther
gues ts .  In  case  o f  repeated  compla in ts ,  the  ho te l  reserves  the  r igh t  to  reques t
the  pe t ’ s  remova l  f rom the  premises  w i thout  re fund .
L iab i l i t y
The hote l  sha l l  no t  be  l i ab le  fo r  any  in ju ry ,  damage,  or  loss  caused to  or  by
pets  w i th in  the  premises .  The  owner  sha l l  be  so le ly  respons ib le  fo r  any  in ju ry
or  damage caused to  persons ,  proper ty ,  o r  o ther  an ima ls  by  the i r  pe t .
Hea l th  and Sa fe ty  Compl iance
Pets  must  be  hea l thy ,  p roper ly  vacc ina ted ,  and f ree  f rom contag ious  d iseases .
The hote l  may  reques t  vacc ina t ion  records  a t  check- in .
Indemni f ica t ion
Guests  agree  to  indemni fy  and ho ld  harmless  the  ho te l  management ,  i t s
owners ,  and  employees  f rom any  c la ims ,  l i ab i l i t i es ,  losses ,  o r  damages  ar i s ing
out  o f  o r  re la ted  to  the i r  pe t ’ s  presence a t  the  proper ty .

  PET POLICY



LOVE YOUR EXPERIENCE?
LEAVE US A REVIEW ON GOOGLE MAPS 

–  JOHNSON BAR & RESTAURANT

·  CONTACT US ANYTIME
FRONT DESK (24X7) :  +91  98160 45123

WHATSAPP ASSISTANCE:  +91 9816045123
EMAIL :  CONTACT@JOHNSONLODGE.CO

WEBSITE:  WWW.JOHNSONLODGE.CO

We Look Forward to Welcoming You

On behalf of our entire team, we thank you once again 

for choosing Johnson Lodge & Spa. 

We are committed to ensuring that your stay with us is 

both comfortable and memorable. 

Should you have any special requests or require assistance 

before your arrival, 

please feel free to contact us.

LOVE YOUR EXPERIENCE?
LEAVE US A REVIEW ON

GOOGLE MAPS 

LET’S STAY CONNECTED!  
FOLLOW & TAG US ON

INSTAGRAM 

@johnsonlodgenspa

mailto:contact@johnsonlodge.co
http://www.johnsonlodge.co/

